Preparing health care assistants.
In the fourth part of this series on issues in ward management facing charge nurses, Sheila Mackie Bailey looks at the charge nurse's role in preparing and educating the health care assistant or support worker. The imminent adjustment of student nurses' clinical status makes the development of a skilled and educated assistant for the trained nurse an urgent necessity. Of all those involved in defining and delimiting this role, the charge nurse assumes the key responsibility, but it is a responsibility which requires proper preparation and support before it can be adequately exercised.